
Wave Desktop ï User Guide 
 

 

INTRODUCTION 

 
Overview 

 
Wave desktop is a client application for the UCM63xx series IP PBX users to use a desktop application to participate in video/audio conferences and make 

calls via WebRTC. With Wave desktop client, users can easily create, schedule, manage, and join video conference calls, share presentation, chat during 

conference calls, register UCM extension and make point-to-point calls. Wave desktop helps enterprise users to join meetings and communicate efficiently. It 

is an ideal product for enterprises looking for tools for users to communicate and work productively. 

 
 

Feature Highlights 
 

Supported on Windows 10+ / Mac OS 10+ operating system. 
 

Native integration with UCM including contacts and ability to display SIP usersô online status 
 

Supports LDAP to access contacts in the UCM LDAP server. 
 

Supports call display, voicemail, and call encryption. 
 

Supports call history. 
 

High quality point-to-point audio and video calling. 
 

Full integration with Grandstream UCM6300 IP PBX, including creation of QR code for automatic login, call transfer, call recording from server etc. 
 

Supports Opus and G.722 for HD audio. Jitter resilience up to 50% audio packet loss and 20% video packet loss. 
 

Supports H.264. 
 

Supports joining meeting via link without logging in. 
 

Supports schedule meeting and meeting now at anywhere anytime 
 

Built-in NAT traversal including automatic NAT discovery and TURN/ICE. 
 

Support basic chat functions, including single chat and group chat, sending files and emoticons, starting audio conferences in a group chat, simultaneous 

group chats and meeting chats. 

Integrated UCM user portal entry to access personal data, follow me settings, SCA, wakeup calls etc. 

 

 

Specifications 

 
Specifications and limitations of WebRTC change from one model to another, please find below a table showing the specifications for the features on each 

model. 

 

UCM630x 

series 

Video 

feeds 

Screen Share 

Feed 

Concurrent user 

registration 

Participant limit (Audio 

Conference) 

Participant limit (Video 

Conference) 

UCM6301 4 or 9 1 500 75 20 

UCM6302 4 or 9 1 1000 150 30 

UCM6304 4 or 9 1 2000 200 60 

 

 
 



UCM630x 

series 

Video 

feeds 

Screen Share 

Feed 

Concurrent user 

registration 

Participant limit (Audio 

Conference) 

Participant limit (Video 

Conference) 

UCM6308 4 or 9 1 3000 300 80 

 

Table 1: Model Specifications for Wave Desktop 

 
Below are the rest of technical specifications for all the models: 

 

 
 

 
Protocols/Standards 

 
SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, DNS (A record, SRV, NAPTR), STUN/TURN/ICE, 

SIMPLE, LDAP, TLS, SRTP, IPv6 

 

 
Voice Codecs and Capabilities 

 
Opus, G.711 A-law/U-law, G.722, G722.1 G722.1C, G.723.1 5.3K/6.3K, G.726-32, G.729A/B, iLBC, GSM, 

NetEQ FEC 2.0, NACK Full-duplex speaker, AEC, AGC, Noise Reduction, PLC, Adaptive JIB 

 
DTMF  

 
In-audio, RFC2833, SIP INFO 

 

 
Video Codecs and Capabilities 

 
H.264, H.263, H.263+, VP8 1080P HD video supports displaying multiple videos, screen sharing, camera on/off, 

GS-Fec 

 

 
 

Telephony Features 

 
Call hold/unhold, mute/unmute, call transfer, audio meeting room, call history, scheduling meeting, voicemail, call 

recording, etc. User portal entries allow access to personal data, wakeup call settings, SCA, follow me settings, call 

queue, CDR, CRM user settings, etc. 

 
UCM Applications 

 
Supports UCM feature codes (transfer, call park, recording, meeting control options, etc.) 

 
QoS 

 
Layer 3 QoS (ToS, DiffServ, MPLS) 

 
Security 

 
SIP over TLS, SRTP (128-bit and 256-bit), HTTPS 

 

 
Multi -language Support 

 
English, Simplified Chinese, French, Spanish (Latin America), Spanish (Spain), Italian, Greek, Arabic, Russian, 

German, Polish, Portuguese and Vietnamese. 

 
Login 

 
Supports login with SIP extension and password. Supports joining meetings via link without logging in. 

 
Upgrade 

 
Wave Web client is built-in with UCM and upgrades via UCM. 

 
 

Table 2: Wave Desktop Specifications 

 
 

Please visit our website for more Wave desktop information and product documentations: http://www.grandstream.com 

 

 

BASIC OPERATION 

 
System Requirements 

 

Operating system: Windows 10+ / Mac OS 10+. 
 

Supporting device: Support almost all operating systems in Windows 10+ / Mac OS 10+ desktop computers and laptops. 

http://www.grandstream.com/


Web environment: stand by Network connection above 3 Mbps (recommended), UCM needs to be connected to the network. 
 

Audio and video equipment: to make a call, you need a speaker and microphone, webcam, or high-definition webcam. 

 

 

Download and Install the Client 

 
The Wave client can be downloaded on the Grandstream official website: 

 
 

https://fw.gdms.cloud/wave/download/ 

 
 

After the download is complete, you can install it according to the instructions on the interface. 

 

 

Upgraded Version 

 
On the main page before or after login, click the upper right corner, and then click the menu item ñAboutò. If  there is a newer firmware version, you can click 

the ñUpgrade Firmwareò button to upgrade. 

 

Wave About Interface 

 

 

LOGGING IN TO WAVE DESKTOP 
 
With UCM SIP extension number and user portal password, users could log in the Wave desktop portal. After logging in successfully, users can host meeting, 

schedule meeting, manage contacts, make calls, transfer calls, chat during meeting etc. 

 
To start using Wave Desktop Application: 

 

 

Login Using Credentials 

 
1. Click on to open Wave Desktop application. The following login page will  be displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://fw.gdms.cloud/wave/download/


 

Wave Desktop Portal 

 
2. Enter an extension number and its user portal password in the Wave desktop login page. Make sure to set the correct server address. 

 

 

 

Note 

 
The server address field has a character limit  of 64 characters. 

 

 

 

3. Click on the ñLog In  Automaticallyò option and the application will  store the username and password. The user can auto-log in the Wave application when 

clicking the application icon. 

 

Wave Desktop Default Page after Login 



Log In by Scanning QR Code 

 
This feature allows you to login quickly to Wave Desktop client if  you are already logged into Wave on your smartphone. To login using this method, please 

follow the steps below: 

 
Step 1: On Wave Desktop, click on the top right corner highlighted in blue to change the login method. 

 

Wave Desktop QR Login 

 

 

 

Step 2: Enter the address of the UCM on which your extension will be registered. 

Step 3: On Wave mobile application, click on the plus icon on the top right corner, and select ñScanò. 

 

Wave Mobile ï Scan QR Code 

 
Once the QR is scanned, press ñLoginò 

 



 

Wave Mobile ï Approve Login 
 

 

Wave Password Recovery 

 
Users can reset wave login password by following the below steps: 

 
 

1. Click on Forgot Password and the below window will be displayed, then enter the username 

 

Reset Password ï Username 

 
2. After clicking on Send Email a verification code will be given 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Reset Password ï Verification Password 

 

3. And an email will be sent to the email address configured under the extension 

 

Reset Password ï Email 

 
4. On the received email, click on the link to confirm to change password and you will  be redirected to the below page, where you will  need to enter a new 

password, re-enter it and the provided verification code, as shown below: 

 

Reset Password 

 
5. And you will be jumped to the login page after the password is reset correctly. 



Note 

 
Users can reset wave login password not the extension SIP password, which means when you reset the Waveôs password, the Endpoint phoneôs SIP accountôs 

password will not be reset. 

 

 

 

Custom Status 

 
Wave users can customize the status in the application. It is divided into account status and working status, and it is displayed in the contacts book and chat 

module. 

 

Account Status: 

 
 

The user can click the user icon to enter the configuration interface, then click the status below the account at the top to customize the status of the account, as 

the screenshot shows below: 

 

Account Status 
 

Online: This is the default account status. The new calls and messages will prompt users. 

 
 

Busy: The user is busy now, and the user can send/receive new calls and messages normally. 

 
Do not disturb:  The new incoming calls and messages will  be prompted without any sounds, and there is no pushing notification. The new incoming 

calls will be ignored, and the new missed call history will be generated. 

 

Offline:  The account status will be displayed as offline, but the user still can send/receive calls and messages normally. 
 
 

Away: The account status will  be displayed as away, but the user still can send/receive calls and messages normally. 
 
 

Working  Status 

 
 

The user can click the status bar below the user icon and click ñSet Working Statusò to select the following working status: Meeting in progress, On a business 

trip, Working remotely, Sick leave, On leave, None and Custom. 

 
After setting the working status, it will be displayed in the contacts book and chat module. 

 



 

Working Status 
 

 
 

Note 

 
The custom working status allows users to enter up to 64 characters and the emoji are not allowed. 

 

 

 

 

Custom Avatar 

 
Users can customize the profile avatar and the custom avatar will be displayed in the contacts book, chat interface and meeting interface. 

 
 

Step 1: Click on the account icon on the left upper corner, and click ñChange profile pictureò, users can modify the avatar as the screenshot shows below. 
 

Step 2: Click on ñSelect imagesò to open the local file selection window, users can select the images from local files. 
 

Step 3: Select an image and click ñOKò to upload the custom avatar to the application. 

 

Custom Avatar 



Users can click ñReset to defaultò option to restore the avatar to the original avatar. 
 

 

 

Note 

 
Custom avatar uploading only supports PNG, JPG and JPEG files. 

 

 

 

 

MAKING  CALLS 
 
Users can use Wave desktop for point-to-point audio and video calls. 

 

 

Initiating a Call from Keypad 

 

1. After logging in Wave desktop, click on the ñCallsò tab on the bottom left of the page to bring up keypad. 
 

 

Initiating a Call from Keypad 

 
2. Enter the number to dial. 

 
 

3. Click on  for video call or click on  for audio call. Or press enter to start an audio call. 

 

 

Info 

 
All  calls are routed via UCM. Users can dial internal extensions, PSTN number and mobile phone numbers as needed. 

 

 

 

 

Contacts 

 
There are two repertoires in Wave, Enterprise Contacts and Personal Contacts. This helps the user to keep his/her contacts organized and he/she can easily 

find the information of a certain contact. 

 
Users can search for a specific contact or a specific number to dial under Contact Tab. 

 
 



 

Contact search 

 
The user can also use T9 contact search by entering the numbers which map to the dial pad letters existing in the contact name as the example below shows. 

 

 

1. In the search bar, enter the number or username to search. 

 
2. Click on the search result. The details of this contact will show on the right. 

 
3. For the search result, clicking on to make video call and clicking on  to make audio call. 

 
4. Also, by hovering the cursor on the contact, you can add it to your favorite contact tab as shown below 

 

 

 

 

 

 

 

 

 
 



 

Favorite Contacts 
 

 
 

Note 
 

 
The contacts displayed in Wave desktop portal contains all UCM extensions, meeting room extensions and LDAP contacts. 

 

The user will  be able to see the contacts based on the privileges that have been configured on the UCM. For example, if  the UCM administrator configures 

that a contact group can only view the contacts of their own group, then they will  only be able to see the contacts of the group. 

 

 

 
 

Personal Contacts allow the user to add their own contacts to Wave to initiate calls to those specific contacts. 

 

Personal Contacts 



Click-to-Dial Chrome Plug-in 

 
Click-to-Dial Chrome plug-in is another way to quickly initiate calls from your Chromium-based web browser (Google Chrome, Microsoft Edge, and Opera). 

To install this plug-in in your browser, please follow the steps below 

 
Step 1: Click on your profile picture in Wave Desktop then select ñChrome Click to Dial Plug-inò. 

 

Chrome Click to Dial Plug-in 

 
Step 2: A window will  pop up showing the plug-in, if  you are using Microsoft Edge or Opera, you might have a prompt that will  ask if  you want to allow 

installing plug-ins from Chrome Web Store. Please go ahead and click allow. Then click  

Wave Click to Dial Chrome Add-in 

 
Now that the plug-in has been installed, it will  be detecting the numbers on the web page and by right-clicking on the number you can quickly have it dialed 

in Wave, please see the figures below. 

 

 

 

 
 



 

Click-to-Call via Wave 
 

Wave Click-to-Call Number 
 

 

Note 

 
Please note that Click-to-Dial Wave plug-in will  only take into consideration numbers that consist of 5 digits or more. 

 

 

 

 

ANSWERING CALLS 
 
If  the user has logged in Wave desktop, when there is an incoming call, the desktop will  prompt an incoming call notification on the right bottom corner. 

Clicking on the notification will bring up Wave desktop page. 

 

Incoming Call Notification on the Desktop 
 

If it is an audio call, the user can select  to answer the call, or select  to hang up. 

If it is a video call, the user can select to answer with video, select to answer with audio only, or select to hang up. 



DURING A CALL 
 
Once the call is established, a new windows will on which you will have the call controls, as well as the video feed if itôs a video call. The users can use the 

call controls to mute/unmute themselves, enable and disable their video feed, screen share (video calls only), hold/unhold the call, and transfer the current call. 

 

One-to-One Call 

 

Meeting Call 
 

 χView current network connection status including audio and video packet loss. 

χEnd call. 



 χMute/unmute. Users can click ñMoreò button to enter the alternative ringing speaker settings interface. 

 χVideo on/off. Users can click ñMoreò button to enter the virtual background settings interface. 

 χShare screen, whiteboard or pdf file 

 χClick to open more functions such as transfer. 

 χAfter clicking on for more functions, click on this icon to hold the call. 

χAfter clicking on for more functions, click on this icon to transfer the call. 
 

Click on this icon to enter DTMF. 
 

 After clicking on  for more functions, click the button to transfer both partiesô calls to the conference room for the call, so that more people 

can be added to the conference. 

 
During a video call or screen-sharing, when the user minimizes the call screen, a small window with the toolbar will  appear on the top right corner of the 

screen showing a small video of the camera feed or the screen-sharing. 

 

 

Minimized Call Window 
 

 

Hold/unhold 

 
1. During call, click on Hold  to put the current call on hold. 

2. To resume the call, click on . 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

Call On Hold 
 

 

Mute/unmute 

 
1. During call, click on  to mute the call. The user will not be heard by other parties anymore. 

2. To unmute the call, click on  . The user can now be heard by the other parties. 

 

Mute during a Call 



DTMF 

 
1. During the call, press the more button to open the menu page, and click the DTMF  button and a soft keyboard will  be opened, as shown in the figure 

below. 

 

Open the DTMF Keyboard Interface during a Call 

 

2. Click on the numbers that needs to be entered. 

 

 

Record Point-to-Point Call 

 
Users can start the audio recording function during the point-to-point call. Users can click the More buttonRecording  button to record the current call. 

Please see the screenshot below: 

 

Record a call 

 
When the call is ended, users can click button on the call history interface following the specific call log to listen to the call recording, and 

download/delete the recording files. Please see the screenshot below: 

 



Call Recordings 
 

 

Transfer to Meeting Room 

 
1. During the call, the user can click ñéò button to open the menu and click the ñN-way Conferenceò  to transfer the current call to the random video 

meeting room. As the figure shows below: 

 
2. When the call has been transferred to the video meeting room, the operator will become the meeting host. 

 

Transfer to Video Meeting Room 

 

 

Call Flip Function 

 
Letôs say you initiated a call on your GS Wave softphone app, but when you arrived to your office, you wanted to continue the call on your Grandstream desk 

phone or on Wave Web client. Call flip function allows to do that seamlessly. Without any interruption, you can switch between calls from device to another 

without having to hang up the call. Also, the callee wonôt notice that you have switched devices. In order to be able to use the call flip  function, make sure that 

both devices have the same account configured on them. 

 
On the device you want to switch to, a green bar will  appear notifying you that there is already a call ongoing on a different device. In our example, if  you 

open Wave Web App youôll see the green bar on top side of the screen and if you wish to continue that call on the Wave Web app, click on  

 

The Call Ongoing on a Different Device 

 
After you click on ñSwitchò this prompt will appear: 

 

 

 

 

 

 

 

 



 

Confirm Your Choice 

 

Confirm your choice by clicking on 
 
 

The call will  be switched to the Wave Web App without any interruption. 

 

 

MULTIPLE LINES 
 
It supports two-line calls at the same time. The user can quickly switch between lines in the lower left corner. The user can click button  to answer the call 

and click button  to hang up the call. 

Multiple Lines 

 

 

MISSED CALLS 
 
If there is a missed call, there is a notification on the lower right corner of the desktop, as the screenshot shows below: 

 

Missed Call Notification 

 
The user can quickly call the extension back by clicking on 



Users can check missed calls under Calls Tab. 

 

Recent Calls 
 

 

CALL TRANSFER 
 
Wave desktop users can transfer current call to another party via blind transfer or attended transfer. 

 

 

Blind Transfer 

 
1. User A is using Wave desktop. Establish call between User A and User B. 

 
2. On User A Wave desktop call screen, click on  icon and select transfer 

3. Enter User Côs number as the number to transfer the call to. The number will be listed in the search result. 

 
4. Click on ñBlindò to perform blind transfer. 

 
5. User C rings. User A hangs up automatically. When User C answers, the call between User B and User C will  be established. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

Blind Transfer 
 

 

Attended Transfer 

 
Step 1: There is a call which is in progress between extension John and Arthur. 

 

Step 2: Arthur clicks on  button then select the contact to which he wants to initiate the transfer to. 

 

Transfer Call 

 
Step 3: Arthur selects to start an attended transfer to Catherine. 



 
 

Figure 104: Attended Transfer 

 
Step 4: Once the attended transfer has been initiated, the call between John and Arthur will  be put on hold, and Catherineôs extension will  start ringing. John 

will be hearing the On-Hold music. 

 

Transfer Now: The call between Arthur and John will  hang up and the transfer will  be performed, regardless if  Catherine answered or not. 
 

Cancel Transfer:  The call between Arthur and Catherine will  hang up, and the call between Arthur and John will  be resumed. 

 

Attended Call Transfer 

 

 

CHAT 
 
Wave desktop allows users to conduct a peer-to-peer chat or a group chat. After logging in Wave desktop, click on ñChatò on the left panel to open the chat 

page. 



If  you want to use the cloud IM system, go to the Grandstream official website to learn about the CloudIM package. 

 

 

Start a single chat 

 
Method 1: After clicking on the ñChatò, user need to click on  button, then select the other party he/she wants to chat with and click OK to enter the 

single chat interface. 

 

Adding Chat Interface 

 
Method 2: User can click on ñContactò tab, find the contact he/she wants to chat with, and click button, the user will be redirected to the chat section. 

 
 

Method 3: User can click on ñCallsò tab, find the contact he/she wants to chat with, and click button to initiate the chat. 

 
 

Method 4: User can click on ñKeypadò tab, find the contact he/she wants to chat with among the calls log, and click button to initiate the chat. 

 

 

End to End Encrypted Chat 

 
Wave supports end to end encryption which encrypts the messages from the terminal which is sending the message and decrypt the message once it reaches 

the recipientôs terminal. This protects the confidentiality of the messages exchanged; this includes all the types of messages, text messages, images, 

documents, and files. Waves uses advanced asymmetric encryption technology to ensure that nobody, other than the two parties, can read the messages. 

 

 

Important  Note 

 
Please note that end to end encryption feature is only available on the paid plans. For more information please refer to: https://ucmrc.gdms.cloud/plans 

 

 

 

 
Important  Note 

 
Please note that end to end encryption is not supported on group chat and audio/video calls. 

 

 

 

Wave point to point chat is by default not encrypted, but if the user wants to start an end to end encrypted chat, then please follow the steps below. 

Navigate to Contacts, then select the hover the mouse cursor over the profile picture of the contact, after than click on and on the menu, click on E2EE 

Chat. 

https://ucmrc.gdms.cloud/plans


 

End to End Encryption Chat 
 

 

Start a group chat 

 
Method 1: After clicking on the ñChatò, user need to click on  Button, then select multiple contacts he/she wants to chat with, enter the group name, 

and click OK to enter the group chat interface. 

 
Method 2: In the single chat window, user need to click on  , then on  to invite more contacts to form a group chat. 

 
 

Note 

 
Up to 500 users can be selected when creating a group chat. 

 

 

 

 

Send messages 

 
In the chat interface, sending text, emoticons, files/pictures are supported. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Chat Interface 

 
While typing a message in the chat box, Wave will  underline any misspelled words 

 

Misspelled words detection 

 
By right-clicking on the misspelled words, a list of similar words will pop up to help the user choose which word they wanted to type. 

 

Dictionary suggestions 
 

 
 

Notes 
 

 
Text: Support sending any characters within 5000 characters. 

 

For new line, press Shift + Enter to wrap. 
 

For emoticon, click on , it supports selecting one or more emoticons to send. 

 

For file/picture, click on  , or drag a file to this window, you can select a file/picture to send from the local computer, and the file size is limited to 50M. 

 

For call, if it is a single chat interface, click on  to call the other party, select  button to call the other party in audio. If it is a group chat 

page, click on the same button to initiate a group conference call, all group members will  be called by default, and group chat messages will  be brought into 

the chat box in the conference call. 



For video call, only the single chat interface can initiate a video call; click on  , select button to initiate a video call the other party. 

 

@Everyone/someone: Only supported in group chats. Enter @ in the input box or click on ñ@ò button to send messages from @all or someone, and the other 

party will remind you of @Message. 

Send Excel Content: Copy the contents in the Excel file and paste the contents to the chat window. The user can select to paste the contents in text (Paste 

text) or image (Paste image), and then send out the contents. 

 

 

 
 

When a message fails to send, a red exclamation mark will appear right next to it as shown in the screenshot below: 

 

Message Failed to Send 

 
You can click on the exclamation mark to try to send it. Or, you can delete it by right-clicking on it and choose ñDeleteò. 

 

 

Send Files 

With Wave Desktop app you can send a file to a contact or a group of contacts. To do that, click on under the chat box, then select the file you want to send. 

In case a file fails to upload, you will get an exclamation mark that indicates that the file has not been sent. 

 

File Failed to Send 

 
The user can also send the link to a file stored on Google Drive. To do that, the user must install Google Drive integration module from the App Store menu in 

Wave Desktop. After the integration has been installed, the user needs to login to her/his account. After that the user will be able to send Google Drive files in 

form of links, please refer to the screenshot below. 

 

Send a Google Drive file 

 
In case the user sent an image in point-to-point chat or in a group chat, the users can directly see the images and will  be also able to rotate, share or download 

the image. 



 

Image Gallery on Wave 

 

1: Rotate the image clockwise. 
 

2: Share the image to another chat. 
 

3: Download the image. 

 

 

File List 

 
All the files that have been exchanged in a point-to-point chat or a group chat can be viewed in one list. 

 
 

To access this list, the user needs to click on the folder icon in the top right-hand corner of the screen of the chat, then the list will  appear as shown in the 

image below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

Chat Interface ï File 

 
The files list will be displayed, and ñSearchò bar is available to quickly find the needed file. 

 
 

 

Files List 

 
Users can forward/download or open the files as shown in the screenshot below: 

 
 

 

Download/Forward a File 



Audio Message 

 
The users can receive voice messages from other users. Upon receiving a voice message, it will  be shown on the chat window and can played by clicking on 

the play button. Please see the screenshot below: 

 

Audio Message 
 

 
 

Note 

 
Voice messages can only be sent from Wave Mobile app. 

 

 

 

 

Copy Message 

 
In the chat interface, select a message, with right-click select ñCopyò to copy the content of the message. Currently files and pictures do not support copying. 

 

Copy Message 

 

 
Forward Message 

 
Wave users can forward one or multiple messages using Share option to one or multiple recipients. These recipients can either be a single chat or a group 

chat. 

 
Step 1: In the chat interface, select a message, with right-click select ñShareò. 

 
 

Step 2: The user can select the contacts/groups and forward the message to the contacts/groups. It supports to forward the message to multiple 

contacts/groups. 

 

 

 

 
 



 

Forward message 

 
Step 3: (Optional) Write a message and click the ñOKò button to forward the content of this message to the selected person or group. 

 
 

To send multiple messages, please click on More then click select the messages that you want to forward. 

 

Select Multiple Messages 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

Forward Multiple Messages 

 
Use Forward One-by-One if  you want the messages to be forwarded separately. 

Use Merge and Forward to have the messages forwarded in one message. 

 
 

View Unread Messages 

 
In the ñChatò tab, users can view the latest unread messages. Tap to enter the chat interface to view new messages. 

 

Unread Messages 

 
In addition, by clicking on the chat box of a person or a group, users can view the history of chatting. 



When a message is sent, Wave will  indicate to the sender that the message has been successfully delivered to the contact. This is indicated by a small check 

mark right next to the latest message sent 

 

Message Delivered 

 
Once a user has opened an unread message, Wave will  indicate to the sender that the message has been read by showing a small eye icon next to the latest 

message seen. 

 

Wave Message Seen 

 

 
Quote to Reply Message 

 
Step 1: In the chat interface, the user can select a message, right-click it and click ñReplyò option or click the button next to the message. 

 
 

Step 2: The user can reply to the message in the message box. 

 

Quote to Reply Message 


